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TERMS AND CONDITIONS:

Stock Merchandise requires payment in full plus tax at the time of purchase.  If purchaser claims an exemption from any tax, purchaser shall provide seller with the appropriate certificates before transaction is executed. 

Special Orders are processed and placed with the factory upon receipt of a non-refundable 50% deposit.  Final balance plus tax for entire invoice is due before scheduling merchandise delivery.  Special orders cannot be changed, cancelled, or returned for refunds or store credit after order has been placed with factory.  

Customers own fabric (C.O.M):  all fabric accepted for C.O.M. upholstery must be sent to the factory by airfreight at purchaser's expense. Shipment may be arranged by the seller or purchaser. The quoted time required to process and deliver an order is based on the date the fabric is received at the factory.

Pick-up: purchaser may choose to pick up merchandise. Seller is not responsible for loss or damage to the merchandise once it has been released to the purchaser.

Shipping and delivery: any special type of delivery shall be at purchaser’s expense.  Unless purchaser specifies otherwise, all deliveries shall be arranged by the seller. Deliveries outside of seller's normal delivery area will be shipped by a common carrier, or other private transport. Seller will make all arrangements with any such carrier. Deliveries outside the country will be delivered to freight forwarder arranged by the purchaser. Additional packaging or crating will be provided when necessary, at an additional charge to purchaser. Purchaser shall arrange and pay for shipper’s special insurance for transport prior to scheduling delivery. Seller is not responsible for damage or loss suffered in transit during delivery by common carrier or other private transport. Any claims relating thereto must be filed within the time allowed by law. All damages must be noted at time of delivery.

Installation: Any assembly that alters the product shall be at purchaser's expense.  Arrangements and terms for assembly and/or installation by seller, or its installers shall be made at the time of purchase. Assembly and/or installation of any merchandise by purchaser shall be at purchaser's sole risk, the seller shall have no responsibility with respect thereto. 

Purchaser’s responsibilities:

· Provide proof of payment prior to scheduling of delivery.

· Provide full payment of delivery and installation fees immediately upon completion of installation

· Maintain area clean and free of any construction activities

· Move, rearrange, place or dispose of furniture, electronic devices or any items not purchased from seller

· Contract plumbing, electrical, and/or air conditioning work

· Arrange with building management to secure permission for use of elevator, fulfill permit applications and requirements, etc.

· Report to the seller any changes to the floor plan that would affect installation immediately.  Changes to the design may render original design obsolete.  Glottman will   work with
buyer to adapt the original design at an hourly fee of $100. 

· Report cancellations or changes to delivery schedule 48 hours prior to delivery date

· Be present (customer or assigned adult representative) at area of delivery and during installation to escort delivery personnel, sign delivery receipt, and inspect installed items. (if 
customer or representative is not present, glottman shall not be held responsible.  NOTE: Delivery personnel will wait 15 minutes after arrival to the jobsite. If customer (or rep) has not arrived, a notice to reschedule will be left at the door and rescheduling charges may apply.

Claims: at time of pick-up or delivery, purchaser shall examine packing materials and merchandise carefully and note any viable defect, damage or shortage on the pick-up delivery receipt. Any other defect, damage or loss must be claimed in writing and in reasonable detail by the purchaser within 30 days of receipt of merchandise by purchaser. In such event, all packing materials must be retained until inspection is made. Failure to follow these procedures shall constitute full acceptance of the merchandise and a waiver of all defects, damage or shortages ascertainable by following such procedures.

Title: Glottman Anteprima holds title to all merchandise on all invoices for any project, until all invoices are paid in full. It being agreed, however, that any loss, destruction, theft of, or damage to, any merchandise that has been received by purchaser, shall be borne by the purchaser (other than damage due to faulty assembly and /or installation). Where merchandise, after receipt, is destroyed by fire, theft, accident or other cause, the purchaser shall remain liable for any unpaid balance of the purchase price for merchandise. Seller reserves the right to retake possession of merchandise upon default by the purchaser to making any payment to the seller with respect thereto.

Returns: Any item submitted for return must be presented with its sales receipt, and must be in its original packaging. 

Stock merchandise: returns accepted with a 30% restocking fee within 14 days of purchase (merchandise must be in excellent condition and in original boxes when applicable.)  Exchanges accepted within 14 days of purchase without restocking fee.

Special orders: no returns accepted.  

Bedding or cut fabrics:  no returns or exchanges accepted.  
Held orders/storage: Once purchaser's merchandise is received into seller's warehouse, seller will notify purchaser and schedule delivery within a reasonable time period. Purchaser must pay balance due and have merchandise delivered within 30 days of notification of its arrival. Should purchaser need additional storage time, seller will make arrangements, subject to an additional charge for storage of goods. Purchaser must insure goods to be kept at seller’s warehouse.

Warranty: Seller warrants that the goods supplied hereunder will conform to the description herein stated and that it will convey good title thereto, free of all liens of any kind whatever unknown to the purchaser. Merchandise is warranted as per manufacturer’s terms of warranty. This is the seller's sole warranty with respect to the goods. There are no other warranties, express or implied, provided in the Agreement.   Seller warranties merchandise for a period of one year from the date customer takes possession of merchandise or from the date of request (verbal or written) by the customer to store merchandise in our warehouse. Due to the nature of the industrial processes there may be variations in color and/or texture from the original samples shown.  

Delay: Seller shall not be liable for failure to perform or for delay in performance due to fire, flood, strike or other labor difficulty, riot, embargo, fuel or energy shortage, wrecks or delays in transportation, failure to obtain product shall result in store credit or refund at seller’s discretion , or due to any other cause beyond its reasonable control including acts of God, acts of any governmental authority or acts of the purchaser. If any such event occurs, seller, at seller's option, may extend delivery dates by the period of time necessary to overcome the effect of such delay or may cancel any purchase order and refund amounts paid by purchaser.
Agency: In the event a disclosed agent is signing these Terms and Conditions on behalf of purchaser, the agent must simultaneously attach an Agency Agreement, signed by the purchaser, stating that the agent is authorized to sign these Terms and conditions on the purchaser’s behalf, and that the agent’s signature shall bind the purchaser to all the Terms and Conditions herein. 

Disputes:  In the event of any dispute or claim arising from the Agreement, including these terms and conditions, any litigation shall be filed in Miami-Dade County Circuit Court, the parties agreeing to jurisdiction and venue therein. The purchaser agrees to reimburse seller for any attorneys fees and costs incurred in any non-litigation collection efforts related to this Agreement. In the event of any collection litigation by seller, the prevailing party shall be entitled to reasonable attorneys fees and costs     
Other applicable terms:  Kitchen cabinets, technical lighting, door systems, and bathroom systems carry Additional Terms and Conditions which must be approved by the Purchaser at the time of original purchase.

By signing the following, customer agrees to and understands the terms and conditions specified.

……………………………………………………………………………….
purchaser (print name)
.............................................................................................................

…………………………………………………
authorized signatory





date

Thank you for your purchase. Should you have any further questions please contact us. 
wynwood art district   219 nw 26th street  miami florida  33137   t. 305 438 3711   f. 305 438 3713   www.glottman.com


